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New York Settles Suit With Energy
Company Over False Promises
By Zach Bright

Dec. 12, 2022, 5:15 PM

An energy services company reached a $1.5 million settlement after allegedly tricking New York

consumers into overpaying for gas and electric services, the New York attorney general’s office said

Monday.

Door-to-door salespeople and telemarketers from Major Energy Services LLC falsely promised savings to

customers, according to the settlement. Some consumers were even enrolled into plans without consent,

and were then charged with early termination fees when they tried to end their contracts.

“Deceiving New Yorkers into spending more money to keep the lights on and the heat running is

unacceptable and illegal,” said Attorney General Letitia James (D). “Major Energy overcharged New Yorkers

for essential services through false promises and aggressive sales tactics.”

Major Energy didn’t immediately respond to a request for comment.

1. The settlement resolves a lawsuit brought by James in January.
2. The lawsuit’s resolution is part of a long-standing investigation of energy service companies, which has

recovered $5.6 million from such businesses since 2019, according to James’ office.
3. Along with the financial restitution for wronged customers, Major Energy is required to properly train

customer service representatives, record phone calls that result in sales, not use misleading marketing to
imply savings, and regularly monitor sales calls.

4. Consumers can purchase gas and electricity either directly from utility companies or through contracts from
energy service companies, who purchase energy on the open market. The New York Public Service
Commission regulates both.
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